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_ On July 10 the Executive Council -met in 
Cleveland to lay plans for the Division's 
1942-43 program. 


Committees Abolished — Established 


In keeping with its earlier decision to 
reduce the number of committees set up for 
1941-42 and concentrate on a few whose work 
could be carried on successfully within the 
limits of the Division's resources, the fol- 
lowing committees were abolished: Adminis- 
trative Practices and Personnel; Accounting, 
Records, Collection and Measurement Methods; 
Tenant Selection and Organization; and Soci- 
al Effects of Housing... Five committees are 
to be active during the year--one on manage- 
ment aspects of project design; one on man- 
agement aspects of the war housing program; 
another on rent policy; a fourth on main- 
tenance methods; and the fifth on management 
training. 


Division Chairman Stannard is now complet- 
ing appointments to these committees accord— 
ing to a general plan approved by the Coun- 
pil. It was agreed that each committee 
should have a working nucleus of three or 
four members all located in close proxin- 
ity to one another so that they could meet 
without any considerable traveling expense. 
Each committee is to have, inaddition, one 
representative from any of the ten NHA- 
FPHA regions not represented in the nucleus 
group. The non-nucleus members will have 
a full opportunity to contribute to commit-— 
tee work. 

Committee Job Assignments 


Specific job assignments for each of the 
five committees mentioned above were outlin- 
ed by the Council. It was agreed that the 
committee that is to work on management as- 
pects of design should concentrate on 4 few 
specific phases of design, such as walks, 
play spaces, and laundries in order to pro- 
duce some very concrete recommendations. 
Te list is still open for your suggestions. 


EXECUTIVE COUNCIL MEETS — PLANS 


1942 


LIBRARY 


The committee on the management aspects 
of war housing, it was planned, is to give 
its attention to the special problems of 
trailers, dormitories, and temporary housing. 


Three suggested Subjects for the 
tee on rent policy were the definition of 
graded or adjusted rents, the treatment of 
the incomes of minors as part of family in- 
come, and the frequency with which income 
checks and resulting rent adjustments should 
be made. 


Two Specific subjects were suggested by 
the Council for study by the committee on 
maintenance methods: 4d standard classifica- 
tion of service calls and the investigation 
of policies regarding charges to tenants for 
service operations. 


Management Training 


The work of the Committee on Training was 
made part of a Special and very full discus- 
sion of the entire management training prob- 
lem of the Federal Public Housing Authority. 
The Committee has been working closely with 
FPHA in devising techniques for management 
training; hence, any definition of its 1942- 
43 activities had to be made with FPHA poli- 
cies and program well in mind. 


It was announced that Miss Jean Coman had 
been named Chief of FPHA'’s newly established 
Housing Management Training Office, function- 
ing under Assistant Commissioner for Project 
Management, Lee F. Johnson. A statement of 
policy and procedure for the new training 
unit is in preparation. This and the rela- 
tionship between NAHO's and FPHA'sS manage— 
ment training efforts will be reported short- 
Ty 

Memberships — Promotion and Certificates 


Discussion of membership promotion reveal- 
ed that there were many new recruits in hous- 
ing management whose names did not come to 
the attention of Division headquarters. To 


SEND NEWS, IDEAS, REPORTS, 


AND OTHER MATERIAL ON MANAGEMENT Ont Eee UC ETN 


commit— 
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help Division members conduct an 
informal get-a-member campaign, 
a membership application form is 
enclosed with this BULLETIN. 


Members who have long yearned 
for something with which to in- 
press recalcitrant tenants and 
visiting firemen will be hearten- 
ed to learn that membership cer- 
tificates are in preparation for 
the Division. 


PERSONALS 


EUGENE P. OPPERMANN — The BULL- 
ETIN announces with deep regret 
the death of Mr. Oppermann on July 
29 at Mercy Hospital in Manistee, 
(Michigan). Mr. Oppermann was a 
charter member of the Division 
and gave generous assistance to 
its early efforts, bothon commit- 
tees and as a participant in its 
meetings. At the time of his 
death Mr. Oppermann was Manager 
of Herman Garden Homes in Detroit. 
Previously he had been Manager of 
Parkside Homes, also in Detroit 
and, before that, Assistant Manager 
of Parklawn in Milwaukee. The 
Division suffers a real loss in 
the death of Mr. Oppermann. 


ROSE MARIE DEMESTICHAS —Pitts- 
burgh's first woman housing man- 
ager is Miss Demestichas, recent-— 
ly appointed Manager of Allegheny 
Dwellings, a 282-unit project for 
war workers, For the past year 
she has been Assistant Manager 
of Pittsburgh's Terrace Village 
II-A. Previously she taught 
School and served as a Probation 
Officer for the local Juvenile 
Court. 


NEW YORK CITY CHANGES — FRANK 
DORMAN, formerly Manager of 1771- 
unit Vladeck Houses, has been named 
Manager of the huge state-financed 
Fort Greene Houses project for 
naval personnel, 3501 units, as 
well as supervising manager of 
207-unit Wallabout Houses, a Lan- 
ham Act project for naval person- 
nel adjacent to Fort Greene 
Houses, KELSEY VOLNER replaces 
Mr. Dorman at Vladeck Houses, 
leaving his former job as Manager 
of 1662-unit Williamsburg Houses, 


To assume the management of Wil- 
liamsburg Houses, PERCY FRANK has 
been transferred from Clason 
Point Gardens, 400 units. Replac- 
ing Mr. Frank is WILLIAM L. POUL- 
SON, former Chief of Applications 
Bureau for the New York City 
Authority. 


SAN ANTONIO CHANGES — In June 
W.T.THORNTON, Manager of 796-unit 
Victoria Courts, resigned his 
position and has been replaced by 
JESSIE I. NEWTON, whose management 
experience was originally at 932- 
unit Alzan Courts in San Antonio; 
then Assistant Manager, later Man- 
ager, at the 300-unit Brooks Field 
project there for Army enlisted 
personnel. 


NEWARK CHANGES — JOSEPH F. W. 
AMBERG and HARRY REDISCH changed 
places this month--Mr. Amberg 
leaving 3O0-unit Felix Fuld Court 
to become Manager of 530-unit Seth 
Boyden Court, Mr. Redisch leav- 
ing Seth Boyden to assume the 
Felix Fuld managership. 


TWENTY-FOUR HOURS WITH A HOUSING MANAGER 


B 
John J. O'Neil, Managed Charter Oak Terrace 
Hartford, Conn. 


Charter Oak Terrace is a 1000-unit, FPRA-financed project for workers in 
war production industries in Hartford. It is made up of-234 buildings 
of twin and rqw-housing style, all of permanent construction. 


Up — Out ... Up at 7:30 a.m. 
dren crossing the railroad tracks. 


o'clock. 


due, the office 


have no control. 


complaints. Close up shop and arrive home for Supper at 
ONO Digi 
Night Shift... Back in the Community Building at 7:30 


p.m. for Tenants' Association meeting at 8 o'clock. Mr. 
B, X944, has locked his door, he has 


get in. 


back on, take the lock off. 


And So to Bed ... That's what 


Out at 8 a.m. to see the 
children off to school in the buses and to watch the chil-— 
Then pick up my office 
help at the bus station, starting the office routine at 9 
It being the first of the month and rent payments — 
is a busy place--am listening to com-— 
plaints and to parents fighting about children over whom I 
This goes on until 12 o'clock, 
hour for lunch; back at 12:30 p.m. and start in again on 


company--and cannot 
I have to take my maintenance man, Climbinthrough J 
the Window, take the pins out of the door, take the door 


off the hinges, let the tenant and guests in, put the door J 
Back in the Community Build- 
ing at 8:45 p.m. for meeting, which lasts until 12 p.m. 


Leave office at 12:15 a.m., Closing up shop for the nighte 


think. But I am just 
Starting the night shift. Get into bed at 12:30 a.m. Just 


about to dream the wonderful things a manager generally © 


THE MASTHEAD 
The Masthead pic—. 
tures Ernestine | 
Cunningham being | 

weighed at the | 
Baby Clinic of 
the Louisville 
City Health De-— J} 
partment at its 
quarters in the 
Clarksdale Com-— 
munity Building 
~-786-unit, PWA-. 

leased project 
of the Louis-— 
ville Municipal 
Housing Commis-— 
sion. Ernestine 
is the twelfth 
child in the 
Cunningham fam-— 
ily and looks 
as though the 
Clinic (which is 
held twice week— 
ly) kept her 
well. 


One-half 


oe 4 fe en . 
. CC A ea CK. aa 4 - : : 


A 7 ed 
I 


TC m / 
The HOUSING MANAGHTENT BULLETS wants to bring you up-to-date, 
interesting, valvable manage#ient facts and theories. 


“ What is new with your project? 


problems do you have? What o 
“ have you evolved for those proble 


ce ve you taken recent Ly $ 
Digitized by Terie vou Avetivev’ vou Sek ees 


24 -catest failure? 


come et th Gt tht 


and write us a 300 or 400 word statement on some new problem | 

you have met and solved. Dash us off a housing management hint or two. : 

‘ Tell us about some new ideas of yours that have saved you time or money 
or wear-and-tear or temper. - . In short, don't forget the HOUSING MANAGT 
MENT BULLETIN and your fellow managers whenever you turn up an item or te 
that is educational, interesting, or presents a problem to yous — 


sere caer [i 7 = 
eo flouhe bcc ln b ae ore Le FSV 


What do you do about concrete floors and steps--1 gral hardener? P 
as applied later? Who did it? What did it cost per square yard? Bow does 


he 


G Yhen you raised rents to keep step with rising incomes, how did you ee 
t to tenants? Were there organized or individual complaints? How did you hand a 


rel Mex ol i i lian 23195. ms 


ce ia aired ee TE Ue 
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reams-- and Mr. C, Yl4, comes home after the 
the taverns, slightly intoxicated. He decides to put his 
ife out. This is 1:30 a.m. I call the police. By the 
time they get there, Mr. C and a pal have left and Mrs. C 
is back in the house. At 2 a.m.thepolice leave. At 2:30 
ca.m. Mr. C is back. . . and out goes Mrs. C again. Again 
I call the police. Mr. C goes out. The police look all 
around the project but cannot find him. Mrs. C is back in 
again. The police go away. Maybe I will get some sleep. 


The Dawn Patrol ...Just about to go 
dream when the telephone rings--3:45 a.m. Mrs. D, G411, 
calling to say that the water pipe in the kitchen has 
broken, flooding the kitchen and parlor. I belong to the 
‘Volunteer Fire Department, so I must be on my way again. 
Be is 3:50 a.n. I go to the boiler house, get my man, 
tools, shovel. Go to G41l, where all the women in the 
neighborhood are waiting for me. This woman is going to 
have a baby and they think I am the doctor. We shovel some 
coal out of the bin because most of the shut-offs are in 
the coal bin. Since one shut-off controls two units, we 
Shovel on both bins, discover this particular shut-off is 
above the coal bin--the first one I have seen so. located 
that you could get at it without shoveling. we shut off 
the water, mop the kitchen and parlor, put the women folks 
to bed. There are no men cole around-—-they all work on 
the midnight shift. 


Sun Over the Hills... This is one of the few mornings 
in my life that Ihave seen the sun come up over the hills. 
So--back to bed for a couple of hours sleep. It is now 
6 a.m. I just lie down and am in a beautiful dream when, 
‘at 7:45 a.m., Mr. M, who is going to move into F901 and 
who has just driven 2-4 hours to sign his lease, appears. 
I have to tell him at that time that he must wait until the 
‘office opens at 9 o'clock. Having by now gone around the 
‘clock in a complete 24-hour cycle, I go back to bed. I 
‘took the morning off and arrived at the Management Office 
on Thursday, June 4, at 12 o'clock. So you can see what a 
‘manager is up against. The tenants are now catching up 
with me—-they know where I live, they know my telephone 
‘number. It looks as if I am not going to have much peace. 


Closing of 


into another 


. Saving Paper for Uncle Sam 
south report paper 
saving campaigns. This picture is trom the Fourth Annual 
Report of the Peoria Housing Authority--a report contain- 
ing some of the best project-in-action pictures we have yet 
seen—-and a very phperal number of them also. 


EVERYBODY'S DOING IT . 
Projects in the east, "OBL; north, 


SUL st, 


1942 


15 
WE PRESENT... 
EXECUTIVE 
COUNCILMAN 


ABRAHAM 
GOLDFELD 


(Sixth in a series of Executive Council 
btographical sketches.) 

Manager of one of the country's 
first low-rent housing projects. 
Author of the famous "Diary of a 
Housing Manager"’and many pioneer- 
ing Studies on management tech—- 
niques and philosophy. Lecturer 
on management practice at most of 
the past and present housing con- 
ferences in this country. NAHO 
member Since 1934. Charter mem- 
ber of the Management Division, 
elected to its first Executive 
Council for a. three-year term ex- 
piring in 1943. Chairman for the 
fourth year of the Committee on 
Training. . .Mr.Goldfeld was born 
in Odessa, Russia--grew up in Vlad- 
ivostok, Siberia--lived a year in 
Japan, Studying English--graduated 
in 1923 from University of Califor- 
nia--worked his way to New York-- 
took a job there, first in a mach— 
ine shop, finally as recreational 
worker ina settlement house--grad- 
uated from New York School of So- 
cial Work in 1927.:-- His advent 
into public housing came as a re-. 
sult of working after-hours one 
Saturday afternoon at the settle- 
ment house, an afternoon when the 
New York philanthropist, Fred L. 
Lavanburg, happened to stop past 
to see the building, reputed to 
be well planned. Apparently struck 
by Mr. Goldfeld's manner, he told 
him that he was planning to build 
a model housing project and offer- 
ed Mr. Goldfeld the job of super- 
intendent, leaving him, Mr. Gold- 
feld says, with the impression 
that it was all a wild dream. But 
Mr. Lavanburg did open the project 
(Lavanburg Homes--110 units) * and 
Mr. Goldfeld did become its man- 
ager, where he has been since June 
1, 1927, to date. 


1. NARO Publication N67, $1.00. 
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GROUP CANNING 

p> Three thousand cans and jars 
of vegetables, fruits, andmeats 
is the goal of the Tenants' As- 
sociation at Victoria Courts in 
San Antonio (796 units) where a 
group canning project is under 
way. The canning program is di- 
rected by a vocational instruct- 
or in home economics who in ad- 
dition to supervising the actual 
canning work, arranges for the 
mass purchase of seasonal fruits 
and vegetables and then sets up 
a work schedule for canning dif- 
ferent foods on separate days, 
utilizing the services of pro- 
ject tenants who volunteer 
their help - for particular 
fruits or vegetables that they 
especially like. The foods 
thus canned are divided three 
ways--one-third to the assist-— 
ing tenants, one-third to the 
project nursery school, and one- 
third to the air raid shelter 
for emergency use. Within a 
month, more than 300 cans of 
vegetables had been, stored in 
the food reserve of the Tenants' 
Association -- tomatoes, green 
beans, Dlackeyed peas, and 
beets. Peaches were to be 
canned the week the report was 
made and other fruits and 
vegetables later, with meat 
packing to be done in the fall. 
The work schedule mentioned 
above was arranged on the basis 
of a pre-program registration 
of interested housewives so 
that it was possible to draw 
up a complete list of their 
names and the foods on which 
they preferred to work, thus 
assuring an adequate corps of 
workers at all times. 


SIDEWALK GAMES 


p At the Logan Fontenelle 
project in Omaha (556 units) 
the paved areas throughout the 
row-house project have been 
painted with diagrams for hop- 
scotch, sidewalk tennis, and 
other sidewalk games--a device 
to keep children sufficiently 
amused so that they will not 
wander away from their home 
areas, 


THE HOUSING MANAGEMENT BULLETIN IS DISTRIBUTED TO ALL MEM 
THROUGH SUBSCRIPTION OR PURCHASE OF INDIVIDUAL COPIES AT [5c 


This 


HINTS TO THE HOUSING MANAGER ‘ 


KLEENUP FAMILY 

Below is a reproduction of 
the introductory poster ina 
Kleenup Family series initiated 
some six months ago by the 
management of Laurel Homes in 
Cincinnati (1303 units) to en- 
courage tenant maintenance and 
economical project operation. 
same three-member, one- 
eyed family, engaged in some 
exemplary project maintenance 
or community activity, is fea- 
tured in all succeeding post-— 
ers. About 150 posters are 


put up throughout the project 
each month at an approximate 
cost of 15¢ each. 


INTRODUCING “THE 


KLEENUP FAMILY 
(LAUREL HOMES 


+ =i DMO WPA ART PROGRAM 


MANAGEMENT MOVIE 

> The Institute for Housing 
Management Research (132 Baruch 
Place, New York) presents DO 
YOU KNOW MR. MANAGER?, the 
first of a series of film re- 
ports on new techniques. and 
methods in housing management. 


It is a 16 mm film, available 
for’ -rent at $S or for sale at 


$35. The following management 
items are included in this 
first film: DODGER, a play 


apparatus developed by the man- 
agement at Red Hook Houses, New 
York -- PESTOLATOR, an elec- 
trical gadget to kill roaches 
and other bugs CIVILIAN 
PROTECTION EQUIPMENT provided 
by the management of Lavanburg 


BERS OF THE MANAGEMENT DIVISION, BOTH ACTIVE AND ASSOCIATE, OR MAY 
EACH. THE BULLETIN IS THE OFFICIAL ORGAN OF THE MANAGEMENT DIVISION, 13 


omes, New York -—- "KENT" SUC- 
TION BOILER CLEANER used by the 
Newark Housing Authority 
ANTI-LOCK OUT DEVICE developed 
by the management of the Eliza- 
beth Housing Authority. Some 
of these items were shown at 
the Division's Third Annual 
Meeting in Baltimore. 


HOMEMAKING LIBRARY 
Below is a clipping from 
the June issue of the Pennsy-— 
lvania Houser, official organ 
of the Pennsylvania Association 
of Housing Authorities. 


NAHO’s Tenant Housekeeping Li- 
brary has been put to good use at 
Philadelphia’s Tasker Homes. After 
receiving the collection of pamphlets 
from NAHO, the project management 
wrote to all organizations represented 


in the NAHO Bulletin and asked them _ 


for copies for free distribution. 
The response was excellent. As- 


sured of an ample supply of “Take = 


One” booklets, the management pro- 


ceeded to offer a different pamphlet ; 
covering some housekeeping problem 


to each resident on rent day. 

The pamphlets are made available 
in the Community Building. Approxi- 
mately 1500 pamphlets have thus 
been disposed of each month during 
the past six months. Most in demand 
was the booklet entitled “Home Care 
of Communicable Diseases” offered 


to Tasker residents during a recent 


epidemic of scarlet fever. 


JUNIOR POLICE 


p> At Asbury Park Village (126 — 


units) ."immediately upon the 
inception of the Junior Police 
force, the total of broken win- 
dows, upset garbage cans, and 
other minor but damaging mis— 
chief, was reduced 75 per cent." 


NEIGHBORLY SPIRIT 


> At Hilltop Manor in Wichita 
(1000 units) a weekly mimeo- 


graphed schedule of project 
activities is distributed 
throughout the surrounding 


neighborhood by the project 
Boy Scout troop, thus encour- 
aging the idea that the project 
is not an 
the neighborhood but a dynamic, 
integral part of it. 


isolated unit in ~ 


BE OBTAINED BY NONMEMBERS 
13 EAST 60TH STREET, CHICAGO. 
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Allen, Russel H. - Executive Secretary, 
Housing Authority of the City of Hart- 
ford (Connecticut) 

Altman, Irwin - Housing Manager, Tonomy 
Hill Housing Project, Newport (Rhode 
Island) 

Amberg, Joseph F. W. - Manager, Seth 
Boyden Court, Newark (New Jersey) 

Andrews, Dr. Benjamin R. - Teachers Col- 
lege, Columbia University, New York 

a City 

Ayres, Mrs. Julia R. - Management Aide, 
The Huntington Housing Authority 
(West Virginia) 

Belay, Joseph B. - FPHA Defense Housing 

_ Manager, intturh-Wairioon (New Jersey) 

Betts, Elmer C. - Housing Management Ad- 

_ viser, NHA, New York City 

Blum, Ervin — Executive Director, Housing 

_ Authority of the City of Houston 

(Texas) 

Braucher, Jane - FPHA, Washington, D. C. 

‘Brill, William W. - private management, 

_ New York City 

‘Bryant, Drayton S. - Management Assistant, 

t Ramona Gardens, North Hollywood 

_ (California) 

‘Burkhard, E. E. - FPHA, Washington, D. C. 

“University of California Library - Berke- 


«ley (California) 


‘Carroll, John J. — FPHA Defense Housing 
_ Manager, Philadelphia 
Cassidy, Edward F. - Housing Manager, Al- 


i. legheny County Housing Authority 


Garber, Earl E. 
« ing Officer, Bethlehem Housing Authority 


4 (Pennsylvania) 


Cleveland Public Library - Cleveland 

Collins, Avon B. - Project Manager, Edgar 
Allan Poe and Gilmore Homes, Baltimore 

_ Cunningham, Mary - Assistant Supervisor, 
Tenant Selection Division, Chicago 
Housing Authority 

Davis, Aubrey M. - FPHA Associate Housing 
Manager, San Diego (California) 

Davis, Parker H. - FPHA, Washington, D. C. 

Davis, William W. - Assistant Housing Man- 
ager, Harbor Homes, Newport News 
(Virginia) 

Demetry, E. H. -— Acting Housing Manager, 

; Broadmead Terrace, New Albany (Indiana) 

Dora, Mrs. Margaret H. - FPHA Housing Man- 
ager, Stamford (Connecticut) 

Dowling, Allen - Tenant Relations Adviser, 
Housing Authority of New Orleans 

Emory, H. R. — Executive Director, Housing 
Authority of the City of Wilmington 
(Delaware) 

Engel, Edmund L. — Lieutenant, U. 8. N. R. 

Fairchild, Dr. Mildred - Carola Woerishof- 


fer Graduate Department of Social Economy, 


: Bryn Mawr College (Pennsylvania) 

Farley, Erwin C. - Resident Manager, Chol- 
las View, San Diego (California) 

Felt, James - real estate management, New 
York City 

Fliege, Harold Barker - Maintenance En- 
gineer, Central Office, FPHA, Washing- 
ten, D. C. 

Fox, Frank - FPHA Regional Management Ad- 
viser, Fort Worth (Texas) 

Frank, Percy L. - Buildings Manager, Cla- 
son Point Gardens, New York City 

Friedman, Beatrice S. - Fieid Supervisor, 
Management Division, New York City Hous- 
ing Authority 

- Supervisor and Contract- 


(Pennsylvania) 


7 on 


September 24, 1941 — July 30, 1942 


Gevov, Jeannette —- Housing Management Aide, 
Williams Court Defense Housing Project, 
Portsmouth (Virginia) 

Godwin, Mrs. Elizabeth - Chief of Tenant 
Selection and Occupancy, FPHA, Washing- 
ton, D. C, 

Graf, Rose - Principal Family Services 
Aide, Greendale (Wisconsin) 

Gray, George - Housing Manager, Lincoln 
Garden Apartments, Evansville (Indiana) 

Gren, Mrs. Violet E. - Interviewer and 
Statistician, Tenant Selection, Chicago 
Housing Authority 

Gutmann, Mrs. Elizabeth K. - Secretary, Man- 
agement Committee, Citizens' Housing 
Council of New York 

Hahl, Robert G. - Buffalo 

Hansen, Harry W. - Management Assistant, 
Cleveland Metropolitan Housing Authority 

Hanson, A. R. — Management Division, FPHA, 
Atlanta (Georgia) 

Hardwick, James F. - Executive Director, 
City of Owensboro (Kentucky) Municipal 
Housing Commission 

Harrington, Hugh T. - FPHA, Washington, D.C. 

Hedges, Virginia - Linda Vista Development, 
Mission Beach (California) 

Hoffman, L. L. - Management Aide, Lafitte 
Avenue Housing Project, New Orleans 

Horne, Frank S. - Assistant Consultant on 
Racial Relations, FPHA, Washington, D. C. 

Hulbert, Eri - FPHA, Chicago 

Humble, Everett G. — Management Superinten- 
dent, Housing Authority of the City of 
Bremerton (Washington) 

Hundley, James F. 
Homes, Jackson (Tennessee) 

Jackson, Joseph S. - Reviewer, Division of 
Tenant Selection, Chicago Housing Auth- 
ority 

Klutznick, Philip M. - Special Representa- 
tive, Region VI, FPHA, Chicago 

Lauer, Mrs. M. P. — Assistant on Management 
to Executive Director, Akron Metropoli- 
tan Housing Authority (Ohio) 

Laurence, Cyril J. — Management staff, 
Parkside Homes, Detroit 

Lindholm, Edwin T. - FPHA Housing Manager, 
Bangor (Maine) 

Lomas, Frances - Tenant Selection Supervi- 
sor, Housing Authority of the City of 
Los Angeles 

Magid, Sol - Management Assistant, 
deck Houses, New York City 

Mason, Park C. - Project Manager, Alfred 
Vail Homes, Long Branch (New Jersey) 

McCoy, James, Sr. - Housing Manager, 
Kramer Homes, Center Line (Michigan) 

McCrocklin, Thomas B. - FPHA 

Meade, John J. - Housing Manager, Old Har- 
bor Village, Boston 

Mermin, Alvin A. - Housing Manager, Farnam 
Courts, New Haven (Connecticut) 

Millar, Alex K. - Housing Manager, Car- 
quinez Heights, Vallejo (California) 

Mitchell, Harry - Housing Manager, Al- 
legheny County Housing Authority 

(Pennsylvania) 

Morris, Ralph C. 


Vla- 


- Assistant Executive 


Secretary, Burroughs Newsboys Foundation, 


Dorchester (Massachusetts) 

Moses, Elmer V. - Chairman, Housing Com- 
mittee, St. Louis Urban League 

Newlin, Walter 8. - Assistant Director, 
Property Management, Rental Housing Di- 
vision, FHA, Washington, D. C. 


- Housing Manager, Coronado 


O'Connor, T. J. - Housing Manager, Merri- 
mack Park Housing Project, Norfolk 

Palmer, Frank - Executive Director, Al- 
legheny County Housing Authority 
(Pennsylvania) 

Peed, Roger - Property Manager, Property 
Management Section, Rental Housing Di- 
vision, FHA, Washington, D.C. 

Phelan, Helen - Manager, Valleyview Homes, 
Cleveland 

Pickering, Jerry L. - FPHA Housing Manage- 
ment Analyst, Arlington (Virginia) 

Quigley, Miss Mary Virginia - Management 
Assistant, Woodhill Homes, Lakewood 
(Ohio) 

Quinlan, Leo V. - Housing Manager, Ordmont, 
Penns Grove (New Jersey) 

Quinn, John E. - Secretary, Housing Auth- 
ority of the City of Paterson (New Jer- 
sey); Assistant District Supervisor, 
New Jersey State Housing Authority 

Radebaugnh, Charles S. - Assistant Direc- 
tor, Columbus Metropolitan Housing Auth- 
ority (Ohio) 

Recht, Cullen J. - Housing Manager, River- 
view Homes, Mifflin Township (Pennsyl- 
vania) 

Schmid, Joseph Anton - Executive Director 
and Secretary, The Housing Authority of 
the City of Erie (Pennsylvania) 

Schnadig, Mrs. Isabell - Interviewer, Chi- 
cago Housing Authority 

Schooler, Samuel - Management Assistant, 
Harlem River Houses, New York City 

Schubert, Oscar E. -— New York City 

Scott, James E. - Housing Manager, Liberty 
Square, Miami 

Shapira, Saul F. - Assistant Supervisor, 
Tenant Selection, Housing Authority of 
the City of Pittsburgh 

Smalley, George H. - Assistant Superintend- 
ent, Housing Authority of the City of 
Bremerton (Washington) 

Stenzel, Clarence J. - FPHA Senior Hous- 
ing Management Adviser, Fort Worth 

Stewart, Laurence G. - Housing Manager, 
Aberdeen War Housing Project, Edgwood 
War Housing Project, Havre de Grace 
War Housing Project (Maryland) 

Sullivan, John M, - Housing Manager, Maple 
Terrace Housing Project, LaPorte, and 
West York Homes, Walkerton (Indiana) 

Sutherland, Malcolm, Jr. — FPHA Defense 
Housing Manager, Walkerton (Indiana) 

Tackett, Paul - Management Adviser, FPHA, 
Fort Worth (Texas) 

Townsend, Mrs. Constance L. - Management 
Aide, Housing Authority of the City of 
New Haven (Connecticut) 

Trigg, Miss Martha - Senior Home Inter- 
viewer, Division of Tenant Selection, 
Chicago Housing Authority 

Tucker, E. Eugene - FPHA, Oakland 
(California) 

van Ahlers, Eleanore - Defense Housing 
Project at Vallejo (California) 

Wagner, Phil - Regional Management Super- 
visor, FPHA, Chicago 

Wassell, Lester A. - Housing Manager, Sa- 
vanna Proving Grounds Defense Housing 
Project, Hanover (Illinois) 

Wing, Hugh A. - Manager, Harrison Township 
Defense Housing Project (Pennsylvania) 

Wood, Mrs. Edith Elmer - FPHA Consultant, 
cape May Court House (New Jersey) 

Yale University Library - New Haven 
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The friendly "Hi, Neighbor" approach used for the tenant handbook repro- 
duced on this page is a pleasant variation from the usual businesslike 
rules-and-regulations technique employed by some authorities. It is re= 
produced also as an example of an attractively planned, easily readable 
statement. 


The Division hopes soon to maké up a set of typical handbooks for dis 
tribution to its members. You will be receiving a special notice to 
this effect within the next month or so. 


The handbook reproduced here is for 200-unit Blackhawk Court, an FPHA 
aided project built bythe Winnebago County (Illinois) Housing Author ity. 
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Your Responsibility 


A loud radio played too late at night might annoy 


your neighbor 
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t Me. Jon" your maximum. 
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| Report all needed repairs to management office 
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. be w not to write on walls noe abuse propert 
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. 
Flower gardens beautify your home. A disorderly yard 
pARKS is an unpleasant outlook for you and your neighbors 
 P 


The management asks you to report to the office 
promptly all births, deaths, accidents, and contagious 


diseases. 


